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				Be your customer’s trusted energy advisor
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				Demystify your customer’s energy decisions using WattPlan®, the digital energy expert for utilities

Consumers are faced with a growing number of energy choices, from distributed energy resources (DERs) such as solar, batteries and electric vehicles (EVs), to utility offerings including time-of-use rates, community solar and green power programs. Utilities are challenged to increase program participation and drive off-peak usage, while protecting customers and boosting satisfaction by helping them make smart decisions.


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				WattPlan® is the utility industry’s only cloud-based software for automating customer education in EV, renewable and rate programs.


			

				
				
				
				
					Boost Customer Satisfaction
Be the go-to source for energy advice with digital tools that deliver objective information
	Lower Customer Service Costs
Reduce call volumes by empowering self-service customer education



			

				
				
				
				
					Reach Program Goals
Drive program awareness and enroll customers seamlessly using PowerClerk® workflow automation
	Gain Customer Insight
Develop targeted marketing strategies and inform planning with insights into customer intentions
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						Personalized Experience

						Focus on customer-specific information and preferences

	Rate Optimization
Suggest the electric rate plan that will save your customers the most money and drive off-peak usage
	Side-by-Side Comparisons
Inform customers by showing easy-to-understand rate, technology, program and financing options
	Stepwise Experience
Empower customers to intuitively tailor assumptions to their lifestyle and preferences
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						Trusted Calculations

						Depend on proven financial and energy models

	Bills
Offer accurate bill calculations based on published tariffs and integrated interval meter data
	Datasets
Rely on detailed rate, incentive, vehicle, solar and emissions data
	Energy Calculations
Ensure reliable expectations with sophisticated energy simulations such as rooftop PV and total-cost-of-ownership calculations
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						 Actionable Guidance & Insights

						Guide your customers and gain an understanding of customer intent

	Instant Enrollment
Enable one-click enrollment using PowerClerk® workflow automation
	Marketplace Connect
Provide an actionable next step to connect with qualified contractors and dealerships 
	In-app Surveys
Measure customer satisfaction and inform marketing strategies with key customer insights



					

				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Comprehensive suite of customer education software


			

				
				
				
				
				WattPlan supports the following core services: Renewables, EVs and Charging, and Rate Plans. Utilities can select services that meet today’s needs and add more services over time.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
					Renewables
	Electric Vehicles & Charging
	Rate Plans
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RENEWABLES: DISTRIBUTED SOLAR, COMMUNITY SOLAR & BATTERY STORAGE

	Educate customers and drive renewable energy program participation
	Show expected bill impacts and rate plan options, and set objective long-term savings expectations
	Right-size distributed PV and battery systems to meet customer needs
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ELECTRIC VEHICLES & CHARGING

	Build EV awareness
	Encourage off-peak charging
	Promote incentive programs
	Show electric vehicle range, and charger options and locations
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RATE PLANS

	Encourage off-peak usage with time-of-use rate plans
	Demonstrate rate switching savings potential with personalized rate comparisons
	Ensure informed customers with detailed calculations using recent energy usage data
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									Providing solutions directly from our website makes it easier for customers to explore their options, understand costs and make informed decisions.


								

																Patrick McCoy

								Strategic Business Planner, Sacramento Municipal Utility District (SMUD)
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									What really impressed us was our ability to get the tool deployed quickly—in just a few months—and with an interface that guides the customer in a friendly way.


								

																Ted Burhans

								Director of Emerging Technologies & Innovation, Tucson Electric Power

																												

											

				

			

				
				

				
			

			
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Utilities & Energy Agencies


			

				
				
				
				
				Over 80 utilities & energy agencies (including 14 of the Top 15) use one or more Clean Power Research products
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				Utility Case Studies
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				Clean Power Research protects your data
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Use of Cookies, Privacy Policy and Terms of Use
We use cookies on our website to optimize your experience. By using our website, you agree to our use of cookies in accordance with our recently updated Privacy Policy and our Terms of Use. For more information, or to manage our cookies, visit Cookie Settings.
Accept & Close
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                        Cookie Settings
                        
                            The Clean Power Research website uses cookies to improve your experience while you navigate through the website. Cookies categorized as Strictly Necessary are stored on your browser as they are essential for the basic function of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You have the option to opt-out of these cookies, but opting out of some of these cookies may have an effect on your browsing experience.
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                            These cookies are essential for our websites to function properly. They enable core functionality and cannot be switched off in our systems. They are usually only set in response to actions made by you which amount to a request for services, such as setting your privacy preferences or filling in forms. These cookies do not store any personally identifiable information.
	Cookie	Duration	Description
	BIG-IP Servers	Session	Associated with the BIG-IP product suite that manages sessions on load balanced servers, to ensure user requests are routed consistently to the correct server.
	CloudFlare CDN	4 weeks	This cookie is set by CloudFare to identify individual clients behind a shared IP address and apply security settings on a per-client basis. It does not correspond to any user ID in the web application and does not store any personally identifiable information.
	CookieLawInfo Checkbox Necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category ‘Strictly Necessary’.
	CookieLawInfo Checkbox Performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The purpose of this cookie is to check whether or not the user has given the consent to the usage of cookies under the category ‘Performance’.
	CookieLawInfo Checkbox Personalization	11 months	This cookie is set by GDPR Cookie Consent plugin. The purpose of this cookie is to check whether or not the user has given the consent to the usage of cookies under the category ‘Enhancements  & Personalization’.
	Viewed Cookie Policy	11 months	This cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
	Website Search Interaction	Session	This cookie is set by Site Search 360, our search engine for all Clean Power Research websites, to record search session preferences and performance.
	Website Search Session ID	11 months	This cookie is set by Site Search 360, our search engine for all Clean Power Research websites, to record search session preferences.
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                            These cookies are used for analytics purposes to understand the performance characteristics and usage of our websites, and ultimately to help us improve our services. They help us to know which pages are the most and least popular and see how visitors move around the site. All information these cookies collect is aggregated and anonymous.
	Cookie	Duration	Description
	Google Analytics Data Limiter	1 minute	This cookie is installed by Google Universal Analytics to throttle the request rate to limit the colllection of data on high traffic sites.
	Google Analytics Page Visits	1 day	This cookie is installed by Google Analytics. The cookie is used to store information of how visitors use a website and helps in creating an analytics report of how the website is doing. The data collected including the number visitors, the source where they have come from, and the pages visted in an anonymous form.
	Google Analytics Random Identifier	2 years	This cookie is installed by Google Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site’s analytics report. The cookie stores information anonymously and assigns a randomly generated number to identify unique visitors.
	Hotjar Analytics (multiple)	Session - 1 Year	These cookies are third-party cookies set by Hotjar. Clean Power Research uses Hotjar analytics to collect anonymous information about the performance and usage of our website. You can find more information about Hotjar privacy and cookies here.
	Marketo Analytics	2 years	Used by Marketo to help us understand customer insights and create optimal experiences for our customers on our websites.
	Marketo Analytics	2 years	Associated with Marketo to help us understand customer insights and create optimal experiences for our customers on our websites.
	Marketo Tracking	2 years	This cookie is associated with an email marketing service provided by Marketo. This tracking cookie allows the website to link visitor behavior to the recipient of an email marketing campaign, to measure campaign effectiveness.
	YouTube Videos	30 days	This cookie is set by YouTube and is used to track the views of embedded videos.
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                            These cookies enable the website to provide enhanced functionality and personalization. They may be set by us or by third party providers whose services we have added to our pages. If you do not allow these cookies, then some or all of these services may not function properly.
	Cookie	Duration	Description
	Google IDE	2 years	Used by Google DoubleClick and stores information about how the user uses the website and any other advertisement before visiting the website. This is used to present users with ads that are relevant to them according to the user profile.
	Language	11 months	This cookie is used to store the language preferences of a user to serve up content in that stored language the next time user visit the website.
	Social Intents Chat (multiple)	Session - 7 Days	These cookies are third-party cookies set by Social Intents Live Chat. Clean Power Research uses Social Intents as a chat tool and these cookies help maintain an anonymous user session. You can find more information about Social Intents privacy here.
	Twitter	14 days	This cookie is set due to Twitter integration and sharing capabilities for social media.
	Wistia Videos	11 months	Set by Wistia to support video functionality that may be found throughout the website. In addition to keeping track of the website visitor's position in a video should playback be interrupted, this cookie also notes user behavior regarding the video itself.
	Wistia Videos Data	10 months	This cookie collects visitor interaction data regarding Wistia video content so that such content can be made more relevant to the visitor.
	YouTube Embedded Videos	30 days	This cookie is set by Youtube. Used to track the information of the embedded YouTube videos on a website.
	YouTube Geographical Location	30 minutes	This cookie is set by YouTube and registers a unique ID for tracking users based on their geographical location
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